RFP FOR TRAINING WITH CERTIFICATION ON CERTIFIED ETHICAL HACKER

I duR SaIareil UTad 31 sf&ar
Software Technology Parks of India, Hyderabad
6Q3, 6th floor, Cyber Towers, Hi-Tec City, Madhapur,
Hyderabad — 500081, Tel: +91-40-66415600/11,

Fax: +91-40-23100501, URL:
https:/ /hyvderabad.stpi.in

TENDER DOCUMENT

Tender Title: Training with certification on Certified Ethical Hacker
(CEH v12 or Latest) for 25 participants in two batches

Ref. No: STPH/NIT/2022-23/07, Dated: 21/11/2022
Last date & Time : 12/12/2022 by 04.00 PM

Software Technology Parks of India, Hyderabad invites sealed quotations under two bid system
from high-end technical training agencies/institutions to provide intensive training with
certification on Certified Ethical Hacker (CEH v12 or Latest) for 25 participants in two batches
through instructor lead online mode as per the scope of work mentioned
in this RFP:

Critical Date Sheet:
Date of Tender Publication on 21/11/2022 & 11:30 AM
https://eprocure.gov.in/epublish/app
Tender Download Start Date & Time 21/11/2022 & 12:00 PM

Tender Download End Date & Time 11/12/2022 & 05:00 PM

Last Date & Time for Submission of Bids | 12/12/2022 & 04.00 PM

Date & Time for Opening Bids 12/12/2022 & 04.30 PM
Earnest Money Deposit (EMD) Rs.25,000/-
Bid Opening Place Software Technology Parks of India, #6Q3, Cyber

Towers, HITEC City, Madhapur, Hyderabad — 81

Duly completed quotation with relevant enclosures in a sealed cover as detailed in the
proceeding should be submitted on or before due date and time.

Place of Pre-bid Conference:

Software Technology Parks of India, 6Q3, 6th Floor, Cyber Towers, Hi-Tec City, Madhapur,
Hyderabad-500 081 on 30/11/2022 at 11.00 AM. & Online Mode through WebEx Platform.

Join from the meeting link:
https://stpi.webex.com/stpi/j.php?MTID=m38aa32abee270831e54c6aca9130acfb
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Join by meeting number:
Meeting number (access code): 2516 216 8274
Meeting password: 123456

Place of Bid Submission:

Software Technology Parks of India,
6Q3, 6th Floor, Cyber Towers, Hi-Tec City,
Madhapur, Hyderabad-500 081.

Contact for Technical Clarifications: e-mail id: ctd.stpi@stpi.in, Tel: 040-66415600/11,

Note:

1. Copy of Tender document is available in CPP Portal (URL: https://epro-
cure.gov.in/epublish/app) and STPI, Hyderabad website (URL: https://hydera-
bad.stpi.in). Corrigendum/addendum, if any, will be published only in the website
and a separate communication will not be sent for the same.

2. All the vendors registered with MSME are requested to submit documents for
EMD exemption.
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INSTRUCTIONS TO BIDDER

STPI has invited bids under two bid systems (Technical & Commercial) from high-end technical
training agencies / institutions with global exposure to provide intensive online training with
certification on Certified Ethical Hacker (CEH v12 or latest) for 25 participants in two batches as
per the scope of works mentioned in this RFP.

The bid should be kept in single cover comprised with two separate sealed covers mentioning the
“Technical Bid” and “Financial bid” and super scribed as “Quotation for training with certification
on Certified Ethical Hacker (CEH v12 or latest) for 25 participants in two batches” and addressed to
“The Director, Software Technology Parks of India, 6Q3, 6th Floor, Cyber Towers, Madhapur,
Hyderabad-500081 on or before 12/12/2022 at 04.00 PM.

This Tender consists of two parts i.e. Part | (Technical) and Part Il (Commercial).
1. Partl(Technical ) shall contain the following:

Part I(a) — General Terms and Conditions
Part I(b) — Detailed Scope of Work
Part I(c) — Topics for Theory and Practical
Part I(d) — Annexures and checklist
» Annexure -A (Bill of Material)
» Annexure -B ( Technical Compliance)
» Annexure -C (Training Details)
» Annexure —D (Check List)

Part I(e) —Annexure —E (Tender Acceptance Letter)
Annexure —F (Self Declaration for not in blocking list)
1.1. Technical Bid: The bidder should submit the following documents as part of the Technical

Bid in the stipulated format.

(a) Financial status: - The annual turnover of the bidder for the last three years viz., the
audited financial statement for the last three years (i.e., 2018-19, 2019-20 & 2020-21).

(b) Documentary evidence of experience having successfully completed similar works (i.e.,
Information security domain training like CEH, LPT, Mobile application testing etc.

during the last 3 years. (PO copies/ Completion Certificate).

(c) The trainers shall possess necessary and sufficient domain expertise (i.e., Information
security Audit) with extensive practical knowledge supported by relevant certifications
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with minimum of 3 years’ experience with relevant area (i.e. Trainers’ profiles,
experience certificates, certifications, etc.)

(d) Copy of the PAN Card of the firm/ company

(e) Copy of GST Registration certificate as applicable.

(f) Copy of Registration / Incorporation of the firm/ company.

(g) Duly Filled and signed Technical Compliance Sheet as per Annexure-‘B’ in Part I(d)
(“Tech-Compliance” )

(h) Duly filled (and signed) details of proposed Training as per Annexure —‘C’ in Part I(d)
(Components).

(i) Duly filled and signed checklist as per Annexure-‘D’ in Part I(d)

(j) Duly filled and signed Tender acceptance Letter as per Annexure-‘E’ in Part I(e)

(k) Training details with Topics covered, Brochures of the proposed Trainings etc.

() Declaration for not been blacklisted as per Annexure —F in Part I(e)

(m)Any other related documents.

2. Part Il (Commercial): shall contain the following:

2.1 Commercial Bid

» The Commercial bid is as per Annexure-H on the company letterhead.

» The price offer will be considered only of those parties who submitted all documents
indicated in check list of Part | (Technical) of tender and are found competent on the basis of
information submitted in Part I(Technical).

» Bidders are requested to submit their most competitive rates. It may please be noted that
incomplete tenders will NOT be accepted.

2.2. Bidders should not be under a declaration of ineligibility for corrupt and fraudulent practices.
The declaration to be submitted as per format specified in Annexure —F in Part I(e).

2.3. STPI reserves the right to cancel/withdraw the tender without assigning any reasons for such
a decision. STPI also reserves the right to award to any bidder or cancel the orders issued to

any bidder without assigning any reason thereof. Such decision will not incur any liability
whatsoever on the part of STPI consequently.
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2.4. Bidders shall adhere to the procedure and processes laid down in this document and shall
follow fair and ethical practices of trade.

3. Deadline for Submission of Bids

a. Bids must be submitted within the due date & time, specified in the tender.

b. STPI may extend this deadline for submission of bids by amending the bid documents.
This will be suitably notified in the websites https://hyderabad.stpi.in and
https://eprocure.gov.in/epublish/app.

c. The date fixed for opening of bids, if subsequently declared as holiday by STPI, the revised
date of schedule will be notified. However, in absence of such notification, the bids will be
accepted & opened on next working day. The time and venue remaining unaltered.

4. STPIreserves the right to accept the offer in full or in parts or reject summarily.

5. Comparison of Bids: STPI will compare the bids, from the short listed bidders and may seek
clarifications during the evaluation of the received Bids

6. The bidding process is stipulated in the tender document clearly. In case of any clarifications
about bidding process/eligibility criteria the bidders may seek clarification during the pre-
bid meeting or through e-mail to ctd.stpi@stpi.in prior to pre-bid meet. The clarifications
sought after the pre-bid meet will not be entertained.

7. The award of contract shall be hosted on website https://hyderabad.stpi.in. The reason for
non-selection shall be disclosed provided the bidder requests for the same in writing. The
bidders may seek clarification by writing e-mail to ctd.stpi@stpi.in

8. To avail of the benefits available to MSEs as contained in Public Procurement Policy of MSEs
Order, 2012 issued by MSME, the bidder need to furnish the relevant documents.

PART-I (a)
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Part —I (a) GENERAL TERMS AND CONDITIONS OF TENDER & CONTRACT

1. The tender should be submitted at Software Technology Parks of India, 6Q3, 6th Floor, Cyber
Towers, Hi-Tec City, Madhapur, Hyderabad-500 081.

2. Quotation should be for the training with certification of Certified Ethical Hacking (i.e. CEH,
v12 or latest) through online mode for 25 participants in two batches as per the scope of works
mentioned in this RFP.

3. Bid validity:
a. The tender submitted should be valid for 180 days from last date of opening of commercial
bid.

b. STPI may ask for the bidder’s consent to extend the period of validity. Such request and
the response shall be made in writing only. The bidder is free not to accept such request.
A bidder agreeing to the request for extension will not be permitted to modify his bid.

c. Bid evaluation will be based on the bid prices without taking into consideration of the above
corrections.

4. Only net rates with break-up should be quoted for the period of the arrangement.
Tenderers/bidders are advised to exercise greatest care in offering the rates

5. BID SECURITY:

The bidder has to submit the EMD/Bid security for an amount of Rs.25,000/- in the form of
Payment online through RTGS /internet banking. The details are as follows:

Account Holder’ Name : Software Technology Parks of India
Name and Address of Bank : Bank of India, Madhapur Branch
Bank Account Number : 863810110002196

Account Type : Savings Bank Account

IFSC Code : BKIDO008638

MICR Code : 500013024

6. Interpretation of the clauses in the Tender Document / Contract Document

In case of any ambiguity / dispute in the interpretation of any of the clauses in this Tender
Document, The interpretation of the clauses by Director, STPI Hyderabad shall be final
and binding on all parties.
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7. AWARD OF CONTRACT

Award Criteria

a.

STPI shall award the contract to the eligible bidder whose bid has been determined as the
lowest evaluated commercial bid after fulfilling all the terms of RFP.

In case, any arithmetical/numeral/typo error is found in the commercial quoted by the
bidder in the Commercial bid (Annexure-H) such as not quoting the GST/taxes price, Mis-
match in the unit price or total price will not be entertained during the bidding. In such
cases, the lowest price reflected Sr.No: 3 in the Commercial bid shall be considered for
evaluation.

In case of bidder who has quoted the lowest price has such error in Commercial bid as
stated above in para (b) and does not provide consent for the lowest commercial quoted,
will lead to rejection of commercial Bid of the bidder & further the bid will treated as
Disqualified Bid. The remaining eligible bids will be considered for evaluation and the
bidder who has quoted the lowest price among them will be considered for placement of
Order.

. Service contract shall be awarded to the one who quotes the lowest price and becomes

L1. In case more than two bidders quoted equal price in the bidding, preference will be
given to higher turnover agency.

8. Language of Bid & Correspondence: The Bid will be submitted by the Bidder in English lan-
guage only. All the documents relating to the Bid (including brochures) supplied by the Bidder
should also be in English, and the correspondence between the Bidder & STPI will be in English
language only.

9. ELIGIBILITY CRITERIA

a) The Bidder should have been providing training in the field of Information Security Domain

b)

c)

(viz. CEH, LPT, Mobile Application Security and Penetration Testing etc) at least for the past
3 yearsin India and / or abroad. The bidder should be having EC-Council Membership/part-
ner Certificate.

Bidder should have successfully conducted at least 5 trainings on "Information Security

Domain" in India and / or abroad for the past 3 years.
Bidder should have conducted at least 1 CEH training recently i.e in the year 2022.
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d)

e)

f)

g)

The Bidder must have required capability to provide training in the field of Information
Security Domain (CEH, LPT, Mobile Application Security and Penetration Testing etc). Doc-
umentary proof to be submitted

The bidder must have training center anywhere in India. Documentary proof to be submit-
ted.

Average annual turnover for the last 3 years (2018-19, 2019-20 & 2020-21) ending 31st
March should be at least Rs. 20.00 lakhs. Audited Financial Statement and IT returns for
the last three years to be submitted.

Experience of having successfully completed similar works such as providing training in the
field of Information Security Domain (CEH, LPT, Mobile Application Security and
Penetration Testing etc.) at least for the past 3 years in India and / or abroad should be
either of the following:

[. 2 similar completed works costing not less than Rs. 4.00 Lakhs
II. 1 similar completed work costing not less than Rs. 8.00 Lakhs

Definition of similar work: Providing training in the field of Information Security Domain
(CEH, LPT, Mobile Application Security and Penetration Testing etc) at least for the past 3
years in India and / or abroad

Documentary evidence of experience having successfully completed similar works during
the last 3 years. (PO copies /completion certificate).

STPI reserves the right to change faculty trainer, in case the trainer performance is not up
to the mark during training.

Apart from the above, following documents to be submitted:

a) Copy of the PAN Card, GST registration of the firm/company as applicable

b)  Copy of Registration / Incorporation of the firm/ company

c¢) Duly Filled and signed Technical Compliance Sheet as per Annexure-‘B’ in Part —I (d)
(“Tech-Compliance” )

d) Duly filled (and signed) details of proposed training as per Annexure —‘C’ in Part —I
(d)(Components).

e) Duly filled and signed checklist as per Annexure-‘D’ in Part —I (d)

f) Duly filled and signed Tender acceptance Letter as per Annexure-‘E’ in Part —I (e)

g) Training details with Topics covered, Brochures of the proposed Trainings etc.
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10.

11.

h)  Trainers profile with Experience details in the relevant field (i.e. training in the field
of Information Security Domain (CEH, LPT, Mobile Application Security and
Penetration Testing etc).

i) Declaration for not been blacklisted as per Annexure —F in Part —I(e).

i) Any other related documents.

Documentary proof for the above shall be submitted along with bid documents.

Disputes Clause

¢ In the event of any queries, dispute or difference arising out of the Tender or in connection
there-with (except as to the matters, the decision to which is specifically provided under this
Tender), the same shall be referred to arbitration of a sole arbitrator to be appointed by the
Director STPI-Hyderabad.

e The provisions of the Arbitration and Conciliation Act, 1996 shall be applicable and the
award made there under shall be final and binding upon the parties hereto, subject to other
legal remedies available under the law. Such differences shall be deemed to be a submission
to arbitration under the Indian Arbitration and Conciliation Act, 1996, or of any modifica-
tions, Rules or re-enactments thereof.

e The arbitral proceedings shall be conducted in English
e The venue of arbitration shall be in Hyderabad, India.

Evaluation of the Bids

The evaluation process of the RFP will be as per clause 11.1 & 11.2 of this RFP. The purpose
of these clauses is only to provide the Bidders an idea of the evaluation process that STPI may
adopt. However, STPI reserves the right to modify the evaluation process at any time during
the RFP process, without assigning any reason, whatsoever and without any requirement of
intimating the Bidders of any such change.

A two-stage procedure will be adopted for evaluation of RFP proposals, pursuant to the
technical qualification criterion (fulfilment of the Eligibility criteria along with the terms of the
RFP) bidders will be short-listed for opening of the Commercial Bid.

Commercials Bids will be opened only of those Bidders who succeed in the technical
qualification criteria. The commercial Bids of the disqualified Bidders will remain unopened.
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11.1 Evaluation of Technical Bid (stage 1)

» STPI will examine the Bids to determine whether they are complete, whether the Bid
format conforms to the RFP requirements, whether any errors have been made,
whether the documents have been properly signed, and whether the Bids are
generally in order. Bidders need to fulfil all the technical qualification conditions
mentioned in Technical Qualification Criteria of the RFP.

» STPI will review the technical Bids of the Bidders to determine whether the technical
Bids are substantially responsive as per section Part-I(a),l(b),l(c),I(d) & I(e).

» The commercial bid (price bid) of the technically qualified bidders will be opened to
carry out the commercial evaluation.

» In order to assist in the examination, evaluation and comparison of Bids, STPI may at
its discretion ask the Bidder for clarifications regarding its Bid, if required. The
clarification shall be given in writing immediately / within defined time.

» Bids that are not substantially responsive are liable to be disqualified.
» Conditional Bids are liable to be rejected.

» Itis, however, clarified that, subject to other provisions of this Document, every Bidder
will have to comply with the minimum Eligibility Criteria specifications laid down in the
RFP for being qualified technically. STPI’s decision in this regard shall be binding.

11.2 Evaluation of Commercial Bid (stage 2)

The Commercial bids shall be opened by the Committee nominated by the competent
authority in the presence of the bidders present at the office of STPI, 6Q3, 6th Floor, Cyber
Towers, Hitec City, Hyderabad. The date and time of opening of the commercial bids will be
communicated to the qualified bidders after the technical evaluation is completed.

STPI shall award the contract to the eligible bidder based on the below terms

The commercial Bids of only those Bidders will be opened whose Technical Bids qualified
in the technical evaluation.

a. STPI shall award the contract to the eligible bidder whose bid has been determined as
the lowest evaluated commercial bid of COMMERCIAL BID (Which includes Base price
and Taxes and duties levied by Central/State/ local Govt. such as GST &
Labour/Installation Charges, Loading and unloading charges, transportation charges, if
any etc.) after fulfilling all the terms of RFP.
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b. In case, any arithmetical/numerical/typo error is found in the commercial quoted by
the bidder in the Commercial bid such as not quoting the GST price, Mismatch in the
unit price or total price will not be entertained during the bidding. In such cases, the
lowest price reflected Sr.No: 3 in the Commercial bid shall be considered for evaluation.

c. In case of bidder who has quoted the lowest price has such error in Commercial bid as
stated above in para (b) and does not provide consent for the lowest commercial
quoted, will lead to rejection of commercial Bid of the bidder. Further the bid will
treated as Disqualified Bid. The remaining eligible bids will be considered for evaluation
and the bidder who has quoted the lowest price among them will be considered for
placement of Order.

12. Payment: No advance payment will be made. 100% payment will be released after successful
completion of training program Mentioned in the Scope of work.

13. Force Majeure:

Notwithstanding the provisions relating to time line fixed elsewhere in the Agreement, the
Vendor/Parties shall not be liable for forfeiture of its performance security, liquidated dam-
ages, or termination for default if and to the extent that the delay in performance or other
failure to perform its obligation under the Contract/Agreement is the result of an event of
Force Majeure. The Force Majeure in the context of this Contract/Agreement, means an
event beyond the control of the Vendor/Party and not involving the Vendor’s/Party’s fault
or negligence and not foreseeable. Such events may include, interalia, wars or revolutions,
fires, floods, epidemics, pandemics, quarantine restrictions, freight embargoes, earth-
guakes, explosions, strikes and other acts of God referred to as eventualities.

If, at any time, during the continuance of the agreement, the performance in whole or in
any part by either party of obligation under this Contract/Agreement shall be prevented or
delayed by reasons of the eventualities then, notice of such happening of any such even-
tualities is given by either party to the other within two days from the date of occurrence
thereon, neither party shall, by reason of such eventualities be entitled to terminate this
contract/agreement nor shall either party have any claim of damages against the other in
respect of such non-performance or delay in performance. Performance of the contract
agreement shall, however, be resumed as soon as practicable but not later than seven days
after such eventuality has come to an end.

Page 11 of 21




RFP FOR TRAINING WITH CERTIFICATION ON CERTIFIED ETHICAL HACKER

Part-I(b)

Detailed Scope of Work for training with certification on Certified Ethical Hacker (CEH v12 or

latest) for 25 participants in two batches.

a)

Scope: An intensive online tailor-made training program with certification on Certified
Ethical Hacker (CEH, v12 or Latest) for 25 participants in two batches has to be conducted
to equip a team of technical employees of STPI to effectively handle the Security audit w.r.t
cyber security domain viz. Web/Mobile Application, Network infrastructure domain etc..
Bidder has to provide detailed Syllabus in the proposal which should cover Theory and
hands-on practical sessions.

Bidder shall conduct the training strictly as per the syllabus and hands-on practical
scenarios mentioned in the proposal.

Bidder shall provide all the trainees with necessary and sufficient course materials as both
hard and soft copies.

Bidder shall do necessary arrangements and support required for the certification from
EC council and the commercials should include certification fees as well.

Delivery/Execution of order: The Training should be completed by the Bidder within 6
weeks from the date of receipt of Purchase Order. In case of delay, penalty clause shall be
applicable as per prevailing norms. (0.5 % of PO cost per week with maximum of 4 weeks
delay). Delay beyond 4 weeks may lead to cancellation of PO and disallowing of participa-
tion in future STPI tenders.

Liquidity damages: Purchases/Contracts are subjected to Liquidity Damages. Deviation in
any of the terms of the PO with due acceptance of STPI will not attract any liquidity dam-
ages. The liquidity damages as below are levied at the discretion of STPI Hyderabad if there
is a delay in the delivery schedule defined in the Purchase Order:

a) Up to one week from scheduled delivery terms - 0.5% of order value

b) Every subsequent weeks - 0.5% of order value

¢) Maximum — 2% of order value for 4 weeks, beyond 4 weeks may lead to cancellation of
PO.
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Part-I(c)

TOPICS FOR THEORY AND PRACTICAL

STPI Hyderabad invites e-procurement (e Publish) open Tender under Two Bid Systems (Technical

Bid & Commercial Bid) from high-end technical training agencies / institutions to provide intensive

online training with certification on Certified Ethical Hacker (i.e. CEH v12 or latest) CEH v12 or latest

by EC-Council for 25 participants in two batches through online mode as per the Topic Mentioned

Below:

(A) Certified Ethical Hacker (CEH version:12 or Latest)

Sl. No

Module Details

1

Module 01- Introduction to Ethical Hacking Preview
Module 02- Footprinting and Reconnaissance Preview
Module 03- Scanning Networks Preview

Module 04- Enumeration Preview

Module 05- Vulnerability Analysis Preview

Module 06- System Hacking Preview

Module 07- Malware Threats Preview

Module 08- Sniffing Preview

Module 09- Social Engineering Preview

Module 10- Denial-of-Service Preview

Module 11- Session Hijacking Preview

Module 12 - Evading IDS, Firewalls, and Honeypots Preview
Module 13- Hacking Web Servers Preview

Module 14- Hacking Web Applications Preview
Module 15- SQL Injection Preview

Module 16- Hacking Wireless Networks Preview
Module 17- Hacking Mobile Platforms Preview
Module 18- loT Hacking Preview

Module 19- Cloud Computing Preview

Module 20- Cryptography

IN

Bidder shall cover all the topics by instructor lead online training enlisted
hereunder as well as all possible corresponding and relevant practical exercises
without fail.

LAB Access as per EC Council.

Certification Voucher for EC —Council (CEH EXAM)
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Part-I(d)
Annexure ‘A’ (Bill of Material)

Bill of Material w.r.t high-end technical training with certification on Certified Ethical Hacker (i.e.

CEH v12 or latest) for 25 participants in two batches through Instructor Lead online mode at STPI

Hyderabad.
SI. .
No Particulars Qty Remarks
Training & Certification on Certified Ethical Hacker(CEH v-
1. 12 or latest by EC council) for 25 participants in two 1

batches

Taxes and levies to be separately quoted with detailed
break-up.
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Part-I(d)
Annexure ‘B’

Technical Compliance Sheet

Bidder has to complete the below Compliance Sheet mentioning complied or not complied
against every specifications.

I. General Compliance

Module 01- Introduction to Ethical Hacking Preview
Module 02- Foot printing and Reconnaissance Preview
Module 03- Scanning Networks Preview

Module 04- Enumeration Preview

Module 05- Vulnerability Analysis Preview

Module 06- System Hacking Preview

Module 07- Malware Threats Preview

Module 08- Sniffing Preview

Module 09- Social Engineering Preview

Module 10- Denial-of-Service Preview

Module 11- Session Hijacking Preview

Module 12 - Evading IDS, Firewalls, and Honeypots Preview
Module 13- Hacking Web Servers Preview

Module 14- Hacking Web Applications Preview
Module 15- SQL Injection Preview

Module 16- Hacking Wireless Networks Preview
Module 17- Hacking Mobile Platforms Preview

S| COMPLIANCE
Nc; Description (Submitted/Not Remarks
Submitted)
1 Acceptance of General Terms & Conditions as per RFP
5 Training & Certification on Certified Ethical Hacking(CEH v-12 by
EC council or latest) for 25 participants in two batches
Compliance sheet for Training and Certification on Certified Ethical Hacker (i.e. V-12 or latest)
A. Topics covered
COMPLIANCE
SI.No Requirement (Submitted/Not Remarks
Submitted)
1 The following Topics or Latest
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Module 18- IoT Hacking Preview
Module 19- Cloud Computing Preview
Module 20- Cryptography

Bidder shall cover all the topics enlisted hereunder as well as
all possible corresponding and relevant practical exercises
without fail

LAB Access as per EC Council.
Certification Voucher for EC —Council (CEH EXAM)

B. Faculty Requirement

S.No Requirement Compliance Remarks
(Submitted/Not Submitted)
1 Profiles of the trainers-O5Nos having
minimum 3years experience in CEH
Domain
2 Trainers certification Details (minimum
CEH/CEH Master/LPT certificates etc..)

(Signature of authorized signatory with seal & date)
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Part-I(d)

Annexure ‘C’

Training Details

In Response to technical requirements kindly fill-up the details of Component w.r.t Training in
the following format:

No. of
sL Trainin Participa List of brochures attached
) g Topics Covered nts No. Of Days relevant to the proposed

No. [P
° roposed Training

Note: Should be submitted along with Technical Bid.

(Signature of authorized signatory with seal & date)
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Part | (d)
Annexure - ‘D’
Check List
Sl. No Description Compliance
T P (Submitted/Not Submitted)
1 EMD Rs. 25,000.00/EMD Exemption Documents
5 Training details with Topics covered, Brochures of the
proposed Trainings etc.
3 Audited financial report of past 3 years
4 IT returns for past 3 years
5 Customer PO/ Completion Certificate for past 3 years
6 Copy of the PAN Card
7 Copy of GST certificate
8 Copy of Registration / Incorporation of the firm/company
9 EC-Council membership/partner certificate
10 EC-Council Instructor details
11 Technical Compliance Sheet as per Part Id Annexure-B
12 Components as per Part |d Annexure-C
13 Bid validity for 180 days after the date of commercial bid
opening
14 Declaration as per format Part I(e JAnnexure F
15 Tender Acceptance letter as per Part [(e) Annexure E
Trainers profile with Experience details in the relevant field
16 (i.e. training in the field of Information Security Domain
(CEH, LPT, Mobile Application Security and Penetration
Testing etc))
17 Submit the COMMERCIAL BID (the price bid) as per

Annexure —H format

Signature of authorized signatory with seal & date)
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RFP FOR TRAINING WITH CERTIFICATION ON CERTIFIED ETHICAL HACKER

Part 1(e)
Annexure E
Tender Acceptance Letter
(To be submitted duly signed format by the authorized signatory on Company Letter Head)

To

The Director

Software Technology Parks of India
6Q3, Cyber Towers, HITEC City,
Hyderabad- 500081

Sub: Acceptance in respect of Terms & Conditions of Tender document for providing intensive
training with certification on Certified Ethical Hacker (i.e. CEH v12 or latest) for 25 partici-
pants in two batches through online mode.

Ref:

Sir,

1. I/We have downloaded/ obtained the tender document(s) for the above mentioned

‘Tender/Work’ from the web site https://eprocure.gov.in.

2. |/We hereby certify that I/we have read all the terms and conditions of tender document from
Page No. to (including all Annexure(s)/Para’s, etc., which shall form part of

the contract agreement and I/we shall abide hereby by all the terms & conditions contained
therein.

3. The corrigendum(s) issued from time to time by your department/organization too has also been
taken into consideration, while submitting this acceptance letter.

4. 1/ We hereby unconditionally accept all the terms and conditions of above mentioned tender
document and corrigendum(s) as applicable.

5. In case any provisions of this tender are found violated, then your department/organization shall
without prejudice to any other right or remedy be at liberty to reject my bid including the
forfeiture of earnest money deposit.

6. I/ We confirm that our bid shall be valid upto 180 days from the date of opening of commercial
Bid.

7. I/ We hereby certify that all the statements made and information supplied in the enclosed
Annexures/Para’s etc. furnished herewith are true and correct.

8. I/ We have furnished all information and details necessary for demonstrating our qualification
and have no further prominent information to supply.

9. I/ We understand that you are not bound to accept the lowest or any bid you may receive.

10. I/ We certify / confirm that we comply with the eligibility requirements as per Bid documents.

Seal and Sign of Bidder
Name:
Address:
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RFP FOR TRAINING WITH CERTIFICATION ON CERTIFIED ETHICAL HACKER

Part I(e)
Annexure - F
DECLARATION

This is to certify that << COMPANY NAME >> has not been blacklisted by any Central /State
Government (incl. its department/agency) or was declared ineligible by the Government of
India/State/UT Government for corrupt and fraudulent practices as on submission of this bid.

| hereby certify that the information furnished in the RFP Ref No. ----------------- dated --------------
------ is full and correct to the best of my/our knowledge. | understand that in case any deviation is
found in the statement at any stage, the bid will be summarily be rejected and I/we will be liable
to be blacklisted.

Seal and Sign of Bidder
Name & Address:
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RFP FOR TRAINING WITH CERTIFICATION ON CERTIFIED ETHICAL HACKER
Annexure - H
Commercial Bid: (TO BE SUBMITTED ON YOUR LETTER HEAD)

Financial Bid

SI.No. Description Amount (INR)

1 Training with certification on Certified Ethical Hacker (i.e.
CEH V12 or latest) for 25 participants in two batches

2 Applicable Taxes

3 Total Amount with Taxes

Note: - Bidders are requested to take utmost care while filling the Commercial Bid

1. It is bidder’s responsibility to quote without any error / ambiguity. They shall ensure
to fill all the desired field appropriately, else their bid may be rejected summarily.
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