(An Autonomous Society under Govt. of India, Ministry of Electronics & Information Technology)

SOFTWARE TECHNOLOGY PARKS OF INDIA

1%t Floor, Plate-B, Block-1, East Kidwai Nagar, New Delhi-110023
Tel. No.: 011-24628081, 24346600 Fax.: 20815075 & 20815076

S. No.

Item

Details of disclosure

Reference ,if any

14

Norms for discharge
of functions [Section

4(1)(b)(iv) ]

(i)  Nature of functions/ services offered

As provided in the Memorandum of
Association (MoA) /Rules for Conducting
Business of the Society(RCBS)

(ii) Norms/ standards for functions/ service delivery

As provided in the STPI website.
www.stpi.in

https://stpi.in/

(iii) Process by which these services can be accessed

By visiting the website of STPI as well as of
Meity, Gol

https://stpi.in/

https://www.meity.gov.in/

(iv) Time-limit for achieving the targets

As prescribed by the respective authorities
from time to time.

(v) Process of redress of grievances



https://stpi.in/sites/default/files/rti/certified_MOA.pdf
https://stpi.in/sites/default/files/rti/certified_MOA.pdf
https://stpi.in/sites/default/files/rti/certified_RCBS.pdf
https://stpi.in/sites/default/files/rti/certified_RCBS.pdf
https://stpi.in/
https://stpi.in/
https://www.meity.gov.in/
https://pgportal.gov.in/

As per the guideline of DARPG available at
(cpgram.gov.in)




